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Dear Transit Partners,
 
This is just a friendly FYI, in case your agency owns any of the vehicles below.
 
Thank you.
 
Timothy Blair Chambers, Jr.
Compliance & Procurement Branch Manager
Integrated Mobility Division
North Carolina Department of Transportation
 
919 707 4693 (office) 
tbchambers@ncdot.gov
 
Mail Service Center 1550
Raleigh, NC 27699-1550
1 S Wilmington Street, Room 549
Raleigh, NC  27601-1550
 

 
Email correspondence to and from this address is subject to the
North Carolina Public Records Law and may be disclosed to third parties.
 
 
 

From: Federal Transit Administration <usdotfta@info.dot.gov> 
Sent: Friday, April 17, 2026 1:25 PM
To: Chambers, Blair <tbchambers@ncdot.gov>
Subject: [External] REMINDER!! NHTSA Recalls Regarding Certain New Flyer and Motor Coach
Industries Vehicles

 
CAUTION: External email. Do not click links or open attachments unless verified. Report suspicious emails with the
Report Message button located on your Outlook menu bar on the Home tab.
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REMINDER!! NHTSA Recalls Regarding Certain
New Flyer and Motor Coach Industries Vehicles

Back in October 2025, FTA alerted transit agencies that the National Highway
Traffic Safety Administration (NHTSA) issued two recalls of certain New Flyer of
America, Inc. (New Flyer) and Motor Coach Industries (MCI) vehicles. NHTSA’s
recalls are still active and transit agencies should be aware of the fire risk
warning for certain New Flyer and MCI vehicles. The high voltage battery may
experience a short circuit within the battery module when charging to near or
full capacity, leading to fire.

NHTSA advises owners to:

Park outside and away from structures until the recall repair is complete.
Avoid charging vehicles above 75 percent capacity. 

The recalls affect: 

New Flyer – 655 transit buses for models and years: 
XE35 (2019, 2021-2025)
XE40 (2021-2025)
XE60 (2021-2025)

MCI – 12 coaches for models and years:
D45CRTE (2024)
D45CRTELE (2024)
J4500E (2025)

Owner notification letters were expected to be mailed by October 3, 2025.
Owners should contact New Flyer customer service at 1-800-241-2947 and
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MCI customer service at 1-800-241-2947. For more information, owners may
also contact the NHTSA Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-
424-9153) or go to nhtsa.gov.

 

Links:
New Flyer Recall
MCI Recall

Questions? Contact Us
Read our Privacy Policy

STAY CONNECTED:

You are receiving this information because you signed up to receive timely information from the Federal
Transit Administration.

SUBSCRIBER SERVICES: 
Manage Preferences  |  Unsubscribe  |  Help

This message has been sent by Federal Transit Administration · 1200 New Jersey Avenue, SE, Washington,
DC 20590

Email correspondence to and from this sender is subject to the N.C. Public Records Law and may be disclosed to third parties.
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